Open Banking
Date: 4 April 2018
Time: 11:00am – 12:00pm
CPD: 1 hour

Webinar – Open Banking
Topic Outline
“Open Banking gives customers a right to direct that the
information they already share with their bank be safely shared
with others they trust. It is designed to give customers more
control over their information, leading to more choice in their
banking and more convenience in managing their money, and
resulting in more confidence in the use and value of an asset
mostly undiscovered by customers – their data.
Open Banking is part of the Consumer Data Right in Australia, a
more general right being created for consumers to control their
data, including who can have it and who can use it. Banking is
the first sector of the Australian economy to which this right is to
be applied and Open Banking is the way that this is to happen.
More sectors of the economy are to follow and Open Banking
needs to work together with them to form a single, broader
framework…” Source: Treasury Review into Open Banking,
December 2017.
This webinar explores the influence and potential impact of Open
Banking in Australia on the customer owned banking sector.

Source: http://www.kwm.com/en/au/knowledge/insights/australian-openbanking-review-report-released-20180209

Webinar – Open Banking
Who is this for?
Senior Managers interested to understand the principles of Open Banking and the
potential opportunities and challenges for the mutual sector.
Date: 4 April 2018. Time: 11:00am – 12:00pm AEDT
Cost: $110.00 incl. of GST per person. Where there is more than one registrant for a
particular webinar from the same organisation, a discount to the value of $55.00 will
accrue for each registrant beyond the first registrant, and will be refunded to the
organisation in a single payment following the webinar.
Cancellations and Transfers
A 50% refund is available for cancelations received with one weeks’ notice of the webinar
start date. Cancellations received within one week of the webinar will receive no refund.
Registrations however can be transferred to an alternative participant at any time.
Payment Options
Payment can be made via EFT or credit card via the Online Registration Process (note: 2%
surcharge for card payments). The Online Registration Process will generate a tax invoice,
which in the case of EFT payments must be forwarded to the registrants Accounts Payable
area to ensure payment. All card transactions are processed immediately.
Where an authentication code is requested, please contact Kayley Segalla.
Email: kayleys@ism.nsw.edu.au Phone: 02 9744 5717.

Webinar – Open Banking
Our presenter – Rob Hale

Rob Hale – CIO Regional Australia Bank
Rob joined Regional Australia Bank in 2010, having previously worked for
organisations including Morgan Stanley, SAI Global and The University of New
England.
Originally from the UK, Rob has qualifications in Computer Science, Data
Warehousing, Business Intelligence and Project and Program Management.
An active member of industry forums and groups in the customer owned banking
sector, he brings over 25 years’ of experience in international technology and
information management roles to the CIO position.

